
18 W 100 2P Street. Suite 114 l Oakbrcok Terrace, IL 60181 

October 6,ZOOO 

Donna M. Caton, Chief Clerk 
Illinois Commerce Commission 
527 East Capitol Avenue 
P. 0. Box 19260 
Springfield, Illinois 62794-9280 

Re: Application for Certifiation of Service Authority under Section 16-115 of the Public 
Utilities Act. Docket Number 00-0622. 

This document is in response to your Notice of Hearing Examiner’s Ruling dated September 
28,200O. I have numbered the responses listed below in a manner which coincides with your 
numbered questions. 

1. In the event the Illinois Commerce Commission would need to execute performance of 
the bond, you would need the actual original to present to the insurance company. Thus, 
the original bond was sent directly to your office to retain in your tiles. 

2. Attached you will find a copy of the Line of Credit Agreement for your review. 

3. Please see the attached letter t+om the Controller concerning your request for certified 
financial statements. 

4. Please see the attached letter from the Controller concerning your request for an 
accountant’s report. 

5. Nicole Energy Marketing of Illinois, Inc.(NEMI) has set up an internal system by which 
it can provide daily schedules for each of the electric utilities which it will service. 
NEMI plans to utilize this system to include the electric utilities in Illinois. 

6. At present, NEMI does not own or control any of its own generation facilities. 

7. NEMI buys power from wholesale suppliers throughout the eastern United States. It is 
our understanding that our suppliers own, in whole or in part, all of the facilities from 



which they supply electric service. We are uncertain however, the specific location of 
each generation facility owned by each of our suppliers. 

8. NEMI agrees to adopt and follow all the rules and pursuant to customer billing by 
retaining customer billing records and authorizations, as well as requests for delivery 
service transmitted to utilities for two years at&r the calendar year in which that were 
created. NEMI also agrees to make these available to the Commission‘s appointed staff 
members for the purpose of carrying out the Commission’s obligations under the Act. 

9. To satisfy the requirements set forth in Section 451.120(b) regarding electric sales 
experience, NEMI has provided the resumes of its employees as well as the resumes of its 
agent Nicole Energy Services, Inc. 

10. To satisfy the requirements set forth in Section 451.120(b) regarding operational 
experience, NEMI has provided the resumes of its employees as well as the resumes of its 
agent Nicole Energy Services, Inc. Please review attached resumes 

11. NEMI has set up a scheduling system with the electric utilities such that, scheduling will 
take place once daily for power to flow into each hose utilities service territory. These 
schedules will be submitted via the intemet the morning before power is to flow the 
following day. In the event of a scheduling error, it is common in the industry for the 
host utility to contact the marketer to confirm and clarify schedule information or to 
request a new schedule be sent. This clarification system is typically handled a day in 
advance during regular business hours. Should a need arise after regular business hours 
for a member of the host utility to contact NEMI regarding scheduling, a system has been 
put into place such that an NEMI staff member is available 24 hours a day to answer any 
questions, and handle any problems that may arise concerning scheduling or curtailment 
orders. 

12. The following is an organization chart showing the position of the persons and agents 
being utilized to meet the requirements set forth in 45 1.130. 



13. NEMI will employ as its agent Nicole Energy Services, Inc. NEMI will rely on NES for 
their expertise to meet the requirements of 45 1.120 and/or 45 1.130. Their information is 
as follows: 

Nicole Energy Services, Inc. 
5 13 East Rich Street 
Suite 306 
Columbus, OH 43215 
Phone: 614-221-5004 
Fax : 6 14-220-4020 

14. NEMI will certify that its agent (NES) will comply with all sections of Part 451 
applicable to the functions to be performed by the respective agent. 

15. NEMI has contacted the Edwardsville Intelligencer regarding publication of the 
advertisement concerning public notification to Illinois customers of NEMI’s interest in 
receiving ARES certification in the state of Illinois. (See attached document). The notice 
was published on September 28, 2000 and proof of publication will be sent to our office 
shortly. Upon receipt, I will send a copy of the proof of publication to your office. 

If you have any further questions, feel free to contact me at (630) 792-9928. 

Yours Trulv. 

Donyetta Bailey, Legal Departme& 



Line of Credit Agreement 
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Additionat Colhte~l DeE&ions (Terms have the same meaning as provided in the Uniform Commercial Code as enacted and in effect in the state 
where company ha.3 It.9 address): 





Letter from Controller 
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October 6,2000 

Donna M. Caton, Chief Clerk 
Illinois Commerce Commission 
527 East Capitol Avenue 
P.O. Box 19260 
Springfield, Illinois 62794-9260 

Dear Ms. Caton 

Subject: Application for Certification of Service Under Section 16115 of the Public Utilities Act 
Docket Number 00-0622 

Nicole Energy Marketing of Illinois, Inc. is a company that was incorporated on 4/16/99. The yearend 
V/31/99 Financial Statements have not been audited by our outside accounting firm. The company 
had limited activity during this short initial year and had grosssales of $227,566. In order to meet the 
requirements that you have listed above, we have scheduled the audit of the financial statements to be 
performed by the independent accounting firm of Hawser 8 Taylor, LLP. This audit will be completed 
within 45 days. Should you have any questions, please do not hesitate towntact me at (614) 221- 
5004. 

Sincerely, 

%?&Q? +z&&i- ~-- 
Kevin F. Sr&, CPA 
Controller 



Resumes 



Vita 

F reddie L. F&on 
5 13 E. Rich Street - Suite 306 

(614) 221-5004 Corporate Office 
Columbus, Ohio 43215 

Q UALIFICATIONS 

9 Over 25 year’s management, accounting, finance and sales experience 
n Developed and managed several businesses from initial start-up phase 
9 Experience in energy management, retail, restaurant development, personnel, manufacturing, 

advertising and marketing 

PROFESSIONAL HIGHLIGHTS 

Nicole Energy Marketing, Inc. - Columbus, OH S/89 -p-es. 
Founder and President of an energy managementfirm that supplies natural gas, electric power, and 
energv management consulting services to universities, government, and industrial/commercial 
businesses. Corporate headquarters located in Columbus, Ohio, and district offices in Chicago, IL, 
Pittsburgh, PA, andDetroit, MI, Atlanta, GA, and New York, NY, Other companies include: 
9 Nicole Energy Services, Inc. - President 
. Nicole Energy Marketing of Illinois, Inc. - President 
. Nicole Gas Production, Ltd. - Manager 

Purpose Magazine - Columbus, OH s/91-12/97 
Business/Sales Consultant 
. Assisted owner in management, operations and advertising sales. 
. Researched and established business relations with public and private sector companies and 

organizations. 

Business, Education, Life MuIticuItural Center, Inc. (BELMC) - Columbus, OH 6192-6195 
Founder/Executive Director of a non-profit organization created to provide entrepreneurial training. 

Universal Master-Mind Consultants, Inc. - Columbus, OH 10/92-pres. 
Founder and President of a firm thatprovides government consulting and lobbying services. 
1 Registered with the State of Ohio, Joint Legislative Ethics Committee as an Executive Agency 

Lobbyist and Legislative Agent (agent #2290). 

Micronet Computers and Services, Inc. - Columbus, OH 11186-3/90 
Founder and President of a retail computer store and software development company. 
= Assembled exclusive brand name PC’s, 
. Responsible for AT&T, Digital, Ogival, and NCR distributorship as a value-added reseller. 

Tandy Radio Shack Computers-Chicago, IL 9/83-10186 
Retail Assistant Manager 
9 Sold PC’s and supplies. Met sales goals of $200,000 per year. 

Softnet, Inc. - Chicago, IL 9/80-9/83 
Independent distributorfor Digital Corporation, selling computers and sofhvare developmentpackage, 
Sold interest in company in 1983. 
9 Managed company sales, purchasing, training and marketing efforts, 
9 Increased company profits by earning $300,000 in sales the fast year. 
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Barn&-Fulson & Associates, Inc. - Chicago, IL 7/79-9lS1 
Founder and President of recruitment search firm. Sold interest in company in 1981. 
n Recruited engineering, computer science, accounting and other positions for small and Fortune 500/ 

1000 corporations. 
n Managed day-to-day business operations. 

EDUCATION 

1975-78 Bachelor of Science Studies, Business Administration - Warren Community College, Wayne 
State University 

198048 Philosophy Studies ~ Religious Science International. Completed with certificate. 

TRAINING 

n Tandy Radio Shack Management 
9 Burger Chef, Inc. Management 
9 F.W. Woolworth Co. Management 
n Sybervision System, Inc. Leadership 

ASSOCIATIONS 

9 Ambassador to Crystal Cathedral, Dr. Robert H. Schuller Ministry 
9 Member of Americans for a Brighter Future 
9 Member of National Black Chamber of Commerce 
9 Member of American Gas Association 
9 Member of National Republican Party 



r, 1. 

EDWARD D. PAYNE 

PROFESSIONAL EXPERIENCE 

Nicole Enerev Marketing of Illinois. Inc., - Chicano. IL S/98-present 

Vice President 
. Market and sell natural gas, electric power, energy management, and value added services to 

private and public sector/industrial and commercial energy users in the Chicago and Indiana 
markets 

. Negotiate terms of energy contracts with third party operations that ensure profits and timely 
delivery of energy 

= Create and maintain business relationships within the industry and marketplace that increase 
bid and proposal opportunities and company revenues 

- Develop and implement marketing strategies and objectives 
. Prepare financial budgets and savings analyses 
= Manage and direct activities of clerical and marketing staff 

Pacific Gas & Electric Enerw Services - Chicano IL 
Account Representative 9/91-II98 
l Market and sell natural gas, electric power, energy management, and value added services to 

private and public sector/industrial and commercial energy in the Chicago market 
- Lead generation and prospect development 
9 Responsible for expanding service territory and increasing sales in the Chicago market 

Santanna Natural Gas ComDanv-Chicago. IL 

Senior Marketing Representative 
. Marketed and sold natural gas 
. Generated leads and developed prospects 
. Prepared and presented proposals 
. Implementation of customer retention programs 

3195~8197 

Primerica Financial Services-Chicaeo. IL 11/90-2/95 

Sales Representative 
9 Marketed and sold financial services, including retirement, life health, property & casualty, 

and investment products 
9 Developed assigned territories for marketing 
9 Recruited and trained of new sales representatives 

1 



Bostrom Management Coraoration - Chicago, IL 3/81-lo/90 

Executive Director 
m Developed and implemented of budget strategies for recruitment and retention campaigns 
. Managed 3,000 member professional Association and an annual budget of $1.2M.,facilitated 

work of ofliccrs, board members, workshop chair, and committee leaders 
. Provided meeting planning for seminars and meetings, plan and organize annual meeting 

social events 
. Managed membership services, national office, and continuing education programs 

Print Production Manager 
n Negotiated contracts and obtained bids for the printing of client newsletters, proceeding 

booklets, membership directories, two and four color brochures 
= Interfaced and networked with a vast number of media sources, consultants, government 

agencies, and convention bureaus 
. Purchased color separations, design printing, and mailing services 

EDUCATION 

BS Business Management: Olivet Nazarene University, Kankakee, IL 

COMPUTER SKILLS 

Excel, Microsoft Word, Access, Aurim 

2 
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RON BARNETT 

EXPERIENCE 

Nicole Enerw Services, Inc. 

Energy Marketing Consultant 

6199 - present 

Oversee the operations of the electric division including opening new markets by obtaining 
certification from the State Public Service Commissions, agreements with any Independent 
Service Organizations (ISO) or local utilities. Determine timing and location of expansion into 
new territories. 
Create pricing and profit models to maximize profitability. Interpret local utility tariff rates and 
structure. Provide pricing to sales representatives. Determine optimum customer demographics 
and characteristics. Provide technical data for Requests For Proposal. 
Handle power purchases to include locating possible energy suppliers, building business 
relationships with key personnel, securing buy/sell agreements and conducting price 
negotiations. 
Oversee power sales and generation by locating possible customers for wholesale power, 
securing buy/sell agreements, participating in price negotiation, and exploring avenues for new 
in-house and purchased generation sources. 
Provide technical support by assisting the Power Analyst in tagging and scheduling power. 
Provide support and industry information to staff/sales representatives. 
Resolve customer service issues by responding to inquiries and requests, creating customer 
reports, and keeping accurate records and files. 

Svmatec Mercantile. Ltd. 

Director of Marketing 

7198 -6199 

9 Responsible for creation and distribution of all marketing materials for import/export business. 
l Created business plans, proposals, and marketing strategies aimed at increased sales in current 

territories, while establishing new markets areas. 
l Oversee all communication to customers, suppliers and trade allies. 

Hendrickson Auxiliarv Axle Company 

Marketing & Customer Service Representative 

l/96-7/98 

m Provided assistance to customers with regard to selection, pricing, shipping and parts 
administration for major truck suspension manufacturer. 

= Generated detailed sales reports for management and sales staff. 
l Created a customer opinion survey. Analyzed results in a report for senior management. 



Enerev First 

Sales Representative 

2/95-l/96 

9 Provided sales support to plumbing company on electric utility’s Off-Peak water heater program 
= Created brochures, telemarketing scripts and other marketing materials for customer 

distribution. 

Columbus Southern Power - AEP 

Senior Customer Service Representative 

8193-2195 

n Assisted customers in all aspects of rates, billing, technical assistance and system outage 
information. 

m Provided solutions to complex customer dilemmas. 
. Assisted department supervisor in training new representatives. 

Marketing Advisor 9/90-s/93 
9 Administered the marketing of demand-side management programs aimed at customers and 

trade allies. 
9 Conducted energy audits for specified customers. 
. Solidified business relationships with prominent trade allies and clients. 

Customer Service Representative 7188-9190 
. Handled incoming customer inquiries regarding credit/collections, opening and closing accounts 

and meter readings. 

EDUCATION 

BS: Business in Administration - Bowling Green State University, Bowling Green, Ohio 
Major: Marketing 

1986 

COMPUTER SKILLS 

Microsoft Office 97, WordPerfect 

2 



DAVIDMARKS 

PROFESSIONAL EXPERIENCE 

Nicole Energv Services. Inc., - Pittsbureh, PA 4/99-present 

Account Executive 
= Market and sell natural gas, electric power and energy management services to private and 

public sector/industrial and commercial energy users in the Midwest and Mid Atlantic states 
n Negotiate terms of energy contracts with third party operations that ensure profits and timely 

delivery of energy 
. Create and maintain business relationships within the industry and marketplace that increase 

bid and proposal opportunities and company revenues 
. Trade natural gas on the spot, month and term markets in the Mid Continent and Mid 

Atlantic regions 
m Price trades according to pipeline basis and city gate values 

Consolidated Natural Gas Co.-Pittsbuwh. PA 
Trader/Marketer 6/96-9/98 
9 Responsible for trading and marketing activities for central U.S. and Rockies 
9 Marketed natural gas and concurrent services on U.S. interstate pipeline grid. Traded on 

ANR, Pan Handle, NGPL, Trunkline and Midwestern pipelines 
. Responsible for expanding service territory and increasing sales to Chicago and Mid- 

Continent (Illinois, Michigan, Indiana) markets 

Capacity Manager and Senior Gas Controller 9194-9196 
. Served as Operations Manager and team leader for strategic and economic dispatch of natural 

gas in the Mid Atlantic and Appalachian regions 
9 Performed comprehensive departmental contract and customer service functions 

Contract Administrator and Customer Service Manager 
9 Comprehensive administration of CNG Gas Services’ agreements 
. Conducted industrial market analysis and tax certifications 
= Responsible for collections and accounting services 
. Trade show display designer and representative 

5193-9194 

NGVMarket Development Representative 11/92-4193 
9 Served as corporate marketing staff writer. Developed the world’s first OEM manual on 

commercial, industrial and personal natural gas vehicles in the U.S. and Canada. 

National Accounts Analyst 7/92/-11192 
= Conducted industrial market analysis and contract abstraction for CNG Producing national 

accounts 

I 



Bedwav Security Aeencv, Pittsburgh. PA 

Supervisor 

l/91-5/92 

Supervised 24-hour security operation. Managed staff of five guards at professional medical 
building 

Norco Gravitv Exoloration-Las Vegas. NV 6/86-4/90 

Area Supervisor - Great Basin 
. Senior field crew manager and surveyor in U.S. and Canada 
. Supervised exploration and mining elements throughout western North America 
m Improved data acquisition in field by more than 70% 
* Developed remote Nevada mining claim prospects 

Geosource. Inc.. Pettv-Rav Geophvsical Div.- Houston, TX 3178-6186 

Senior Surveyor and Asst. Manager 
. Supervised and trained seismic exploration crew in the areas of mapping and courthouse 

research in 25 states 

EDUCATION 

BS Accounting: University of Pittsburgh, Pittsburgh, PA 
Graduated magna cum laude with minors in Math and Marketing 

1993 

COMPUTER SKILLS 

Excel, Microsoft Word, Quattro Pro, Access 



Cynthia L. Rossi 
114 Buttonwood Drive 
Aliquippa, PA 15001 

724-857-0805 (‘H) 
412-369-4777 (W’) 

SUMMARY 

Aggressive professional with over ten years of energy industry experience in the northeast 
and mid-atlantic regions. Responsible for growing strong relationships with customers to 
strengthen the organizations competitive position in the market area Proven negotiation 
and decision making skills within a fast paced environment. 

PROFESSIONAL EXPERIENCE 

Nicole Energy Services, Inc. 
Account Executive 

Wexford, PA Oct. 99 - Present 

l Responsible for marketing natural gas and power to commercial and industrial 
customers in Pemxylvania. 

l Respond to RFP’s for natural gas deliveries to markets on the CNG, Columbia 
Gas and Equitable citygates and/or burnertips. 

l Quote electric pricing to customers in the Duquesne Light territory in western 
Pennsylvania. 

l Daily and Monthly spot trading of natural gas on the Columbia, CNG, and 
Equitable Gas systems. 

DTE-CoEnergy, L.L.C. Wexford, PA Feb. 98 -Aug. 99 
Energy Marketing Representative 

l Market natural gas and power to commercial and industrial customers in the 
mid-adantic region. 

l Knowledge of rates and regulations applicable to various electric and gas 
utilities, specifically Duquesne Light, Allegheny Power, GPU, and Penn Power 
as well as the CNG and Columbia Gas systems in Ohio and Pennsylvania. 

l Develop pricing structures and models, savings analysis and other material 
related to the marketing of energy products. 

l Coordinated the enrollment of the Municipal Utility Alliance in Pemrsylvania. 

CNG Energy Services Pittsburgh, PA 1995 - Nov 97 
Energy Trader - Cash Trading Department 

l Responsible for daily and monthly trading of natural gas in the northeast spot 
market on Texas Eastern, Columbia Gas, CNGT, Iroquois, Algonquin, 
Transco and Tennessee pipeline systems. Close relationship with over thirty 
major LDC’s, electric generators and trading organizations. 



l As a member of the former Alliance with I+lro-Quebec, CNG and Noverco, 
I managed a portfolio of over 600 Mwh’s of electricity on the NYPP, PJM and 
NEPool power pools. Successful in negotiating on-peak and off-peak 
transmission capacity with electric utilities as well as other power and gas 
arbitrage opportunities. 

l Participated in putting together the first ever tolling arrangement with an 
electric utility. This resulted in providing natural gas to the utility to generate 
electricity that was then sold by CNG into the market. 

l Worked closely with risk management and basis groups to structure EFP’s and 
other NYMEX related transactions. 

l Responded to RFPs received be customers for longer-term transactions 
dealing with storage, capacity release, tolling, swaps and asset management. 

CNG Energy Services Pinsbtu& PA 1994 - 1995 
Marketing Analyst - LDC Marketing Department 

l Negotiated and purchased capaciv release contracts on six major pipelines. 
l Coordinated with the operations group and monitored monthly gas deliveries 

to full requirements customers. 
l Acted as a liaison between marketer and customer 

Natural Gas Clearinghouse Pittsburgh, PA 1989 - 1994 
Marketing Analyst - Northeast Marketing Department 

l Prepared monthly confirmation letters as well as contract administration. 
l Received and approved accounts payable and receivable invoices relating to the 

natural gas business and worked with accounting to resolve any discrepancies. 
l Customer service coordination 

EDUCATION 

1980 - 1982 Kent State University 
Business Administration 

Kent, Oh 

REFERENCES 

Available upon request. 
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Ssrvirs wifb Integrity and Trust 

September 26,200O 

Edwardsville Intelligencer 
17 17 North Second Street 
Edwardsville, IL 62025 

To Whom It May Concern: 

Pursuant to Title 83, Chapter 1, Section 45 1.30 of the Illinois Administrative 
Code, Nicole Energy Marketing of Illinois, Inc. is required to file the enclosed 
notice. Please publish this notice in the next edition of your newspaper and 
send all billing information to the following address: 

Nicole Energy Marketing, Inc. 
5 13 East Rich Street, Suite 306 
Columbus. Ohio 43215 

If you have any questions of concerns, feel free to contact me at (614) 221- 
5004. 

DonyettyBailey, Legal DepaFdnent 

Enclosure 
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